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Safe Welcome 
Programme
Rela is  Fra’  Lorenzo

Too many weeks have passed since we could move freely around Italy, Europe and the world, 
for pleasure or work.

Now that the scientific data allow it, a period of holiday and relaxation will help us to 
regain energy to face the challenges that the restart presents.
A holiday that we all dream of, and which today can only be of the highest level of safety 
in all respects.

For this reason, in response to the requirements received from the relevant authorities, 
our team with the support of qualified and certified professionals has developed the Safe 
Welcome Programme, a set of procedures that ensure the protection of all our 
Guests and our staff in every environment and activity of the Relais.
The objective of the Safe Welcome Programme is to ensure that every person who comes 
to the Relais Fra’ Lorenzo can feel and be as safe as, or even more than, at home, thanks to a 
monitoring, sanitizing and organizational program that eliminates health risks in 
every area.

The Safe Welcome Programme, which has already been activated on June 10th 2020, and 
reviewed to prepare the reopening on March 1st 2021, provides for wide-ranging measures, 
which can be grouped into four main areas:

 1.  STAFF TRAINING
 2.  CHECKS ON GUESTS
 3.  SANITIZING OF ALL AREAS OF THE RELAIS
 4.  ORGANIZATION OF SPACES



Fra’ Lorenzo Relais
Via Castello San Felice, 11 - 37128 Verona 

  +39-0458302362   www.fralorenzo.com  +39 338 63 21 577   info@fralorenzo.com

 1.  STAFF TRAINING

The first real bulwark in defence of our health is how each of us behaves in every 
environment. For this reason, our personnel, already highly specialized in their usual tasks, 
have been further trained for the purpose.
The entire staff has received training to qualify for this new modified operation.
They have all been given copies of the Safe Welcome Programme guidelines which must be 
scrupulously adhered to, copies of the specific regulations that govern each area of activity of 
the Relais and, finally, numerous kits of certified Personal Protective Equipment, specific to 
each operational department, for their protection and that of the Guests.

Moreover, daily continuous monitoring of the staff has been implemented through 
measurement of each employee’s body temperature every time they enter and leave the 
Relais, and different action procedures have been planned and tested to be triggered in all 
possible scenarios.

 2.  CHECKS ON GUESTS

The second level of defence and security is provided by checks on the Guests.
In order not to violate their privacy or disturb Visitors, at the entrance of the Relais the 
temperature will be detected. This will allow us to monitor compliance with the 
established parameters constantly and in real-time, with greater assurance and safety for 
each Guest.

As for the conduct to be maintained inside the Relais, it will be extensively explained 
verbally to each Visitor, supported by appropriate documentation in all languages, and 
indicated with visible instructions in the relevant places. All areas have been equipped with 
the appropriate hand sanitizing dispensers, which we ask all to use frequently from now on.

We request the collaboration of each and every one of us to preserve the health of 
all. As always - calmly, politely and discreetly.
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 3.  SANITIZING OF ALL AREAS OF THE RELAIS

The third line of defence is a proactive disinfection procedure. A constant daily 
sanitizing regime has been planned for all areas of the Relais, with particular regard to the 
cleanliness and hygiene of the common areas.
Every surface will be disinfected several times a day, according to parameters agreed with the 
relevant authorities, using specially certified detergents.

With regard to the Meeting areas, the use of disposable products and protections 
and the constant disinfection of all surfaces and work tools are guaranteed, with 
even more care than ever.

Particular attention will be paid to the daily sanitizing of the bedrooms, which 
represent the most intimate and personal spaces of the holiday.
Before the arrival of each Guest, a sequence of cleaning and disinfection actions will be 
initiated to ensure the cleanliness of the area. These procedures will be repeated daily during 
the Guest’s stay, through the intervention of highly qualified personnel equipped with all the 
necessary protections to ensure prevention of any transmission.

We would also like to point out that the carpeting is not present in any of the rooms of 
the Relais Fra’ Lorenzo, which allows an even higher level of disinfection.

Finally, as everyone can well imagine, a Relais like the Fra’ Lorenzo has many service areas 
that are inaccessible by, and often unknown to, the public. These spaces will be treated 
with the same care as the common spaces, passage areas and bedrooms.
We want to ensure the same degree of security for our employees, and make sure that every 
corner of our Relais is 100% healthy.
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 4.  ORGANIZATION OF SPACES 

The last level of defence that we provide for Guests is achieved by the configuration of the 
Relais, which is spread over a very large area. It can therefore satisfy, without altering its 
structure, the constraints of social distancing that science has made us aware of and that 
smaller properties will find difficult to achieve.

It will thus be possible for each of our Guests to have their own intimate and personal 
spaces, reserved for the entire duration of their stay, and thus avoid contact with Visitors 
from other families.

We are confident that our efforts and the collaboration of all the Staff and each Guest will 
guarantee a level of safety of which we can be proud, and you can be sure.

For more information and details about our Safe Welcome Programme, please write to 
info@fralorenzo.com or call (+39) 045 8302362.


